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From  the 
Council's  Chair 

Seniors  Week  2003 
Most  Creative  Event  Contest 

I am  very  pleased  to  announce  the  2003  Most 
Creative  Event  Contest’s  Honourable  Mentions  and 
Award  Recipient.  With  so  many  creative  activities  to 
choose  from  it  was  very  hard  for  the  Selection 
Committee  to  make  a final  decision. 


2003 Award  Redpient: 

The  2003  Award  Recipient  is  the  City  of  Calgary, 
Seniors  Services  Division’s  showcase  of  diverse 
talents  of  both  young  and  old,  at  the  Olympic  Plaza 
to  show  that  Calgary  seniors  are  indeed  very  Vital  - 
Active  - Involved. 

Congratulations  to  all  who  participated  to  make  the 
City  of  Calgary’s  Olympic  Plaza  weeklong  activities 
a success! 


Page  1 

% Alberta  Seniors,  Suite  600,  10405  Jasper  Avenue,  Edmonton,  AB  T5J  4R7 
Tel:  (780)  422-2321  Fax:  (780)  422-8762  E-mail:  saca@gov.ab.ca  www.seniors.gov.ab.ca/services_resources/ 


Honourable  Mentions  for  2003  are: 


The  North 
Peace 
Housing 
Foundations  ’ 
Carnival, 
which  took 
place  in 
Berwyn. 


The  Lac  La  Biche  Heritage 
Society’s  Breakfast/Brunch 


The  Coronation 
Health  Centres  ’ 
“ Are  you  up  for 
a challenge  ” 
walk  around 
the  David 
Thompson 
Health  Region 


The  Didsbury  & District  Seniors  Support 
Services  hosted  a seniors  ’ appreciation  afternoon 
‘A  Salute  to  Seniors  ’ 


The  Pincher  Creek  Foundations’  ‘ Rhythm  Band’ 


News  from  the  Council 

The  spring  and  summer  have  been  very  busy  for  the 
Seniors  Advisory  Council  for  Alberta.  Along  with 
the  individual  Council  members  attending  various 
events  throughout  the  province,  two  Ad  Hoc 
Committees  have  also  been  meeting  and  progressing 
on  their  projects. 

The  Residential  Housing  Ad  Hoc  Committee  has 

completed  all  public  Input  Sessions  and  this  past 
summer  submitted  their  Final  Report  to  the  Minister 
of  Seniors  for  his  review.  The  Report  is  presently  in 
the  Government  approval  process,  we  will  provide 
more  information  on  this  housing  option  in  our  next 
issue  of  Update. 

The  Committee  is  also  currently  updating  the 
Residential  Care  Homes  Guides  for  both  residents 
and  operators  and  will  have  them  ready  for  the 
public  in  the  near  future. 

The  Seniors’  Health  Supports  Ad  Hoc  Committee, 

struck  late  last  fall,  is  working  diligently  to  gather 
information  to  create  a report  for  the  Minister.  The 
Committee  has  held  four  public  facilitated  Input 
Sessions  in  different  areas  of  the  province  asking  key 
stakeholders  three  questions  around  three  areas  in 
seniors  health.  Physical  supports,  home  care,  health 
and  wellness  promotion: 

• What  is  working  well  in  your  area 

• What  are  the  challenges,  and 

• What  are  solutions? 

The  Input  Sessions  were  held  in  Calgary,  Edmonton, 
Red  Deer  and  area,  Fort  MacLeod  and  area,  and  the 
stakeholders  at  the  sessions  represented  from  several 
different  areas  of  frontline  workers  for  seniors. 

The  Council  also  held  a Public  Consultation  in 
conjunction  with  the  Seniors  Services  Workshop, 
which  was  held  in  Edmonton  in  September.  It  was 
another  opportunity  for  the  Council  to  collect 


Page  2 

- - :■  .•  . . 2 ii'  S 


recommendations  from  the  Premier’s  Advisory 
Council  on  Health. 

Albertans  who  do  not  have  the  Internet  at  home  can 
access  the  registry  through  their  local  public  library. 
Some  hospitals  have  information  kiosks  with 
Internet  access  available  to  the  public. 

CONSUMER  ALERT  - Door-to-door 
seller  operating  without  valid  license 

Alberta  Government  Services  is  urging  Albertans  to 
beware  of  an  unlicensed  door-to-door  sales 
operation,  selling  discount-shopping  cards  while 
claiming  to  help  missing  children’s  charities. 

The  department  has  received  reports  that 
representatives  of  Gold  Medal  Project  Inc.  are 
selling  cards  ranging  in  price  from  $20  to  $40, 
which  offers  discounts  at  a variety  of  local 
businesses.  Claims  made  by  Gold  Medal  Project 
representatives  vary.  Some  consumers  are  told 
proceeds  will  go  to  Victims  of  Violence,  a missing 
children’s  charity.  Others  are  led  to  believe  the 
money  will  benefit  Alberta’s  Amber  Alert  program 
or  be  used  to  help  distribute  child  identification  kits 
to  local  schools. 

Similar  ID  kits,  however,  are  available  at  local 
RCMP  detachments  at  no  charge.  The  Amber  Alert 
program  is  government-sponsored  and  no 
fundraising  is  required.  Many  businesses  listed  in 
the  discount  program  no  longer  honour  the  Gold 
Medal  Preferred  Membership  Cards. 

Government  Services  refused  to  renew  Gold  Medal 
Project’s  direct  selling  license  in  2002  for 
misrepresenting  the  benefits  of  a previous  discount 
coupon  program.  As  a result,  Gold  Medal  Project 
does  not  have  the  right  to  sell  anything  door-to-door 
in  Alberta  nor  does  it  have  a license  to  raise  funds 
on  behalf  of  any  charity  in  the  province. 

Albertans  approached  by  this  company  should 
contact  police  and  Alberta  Government  Services’ 
Consumer  Information  Centre  toll-free  at  1-877- 
427-4088. 


Alberta’s  Fair  Trading  Act  requires  all  door-to-door 
sellers  to  be  licensed.  A security  must  also  be  posted 
if  the  product  sold  is  valued  at  more  than  $25. 
Albertans  have  the  right  to  cancel  door-to-door 
purchases  within  10  days  for  any  reason  and 
without  penalty.  The  right  to  cancel  extends  to  a 
year  if  the  company  is  not  licensed.  Alberta’s 
Charitable  Fundraising  Act  also  requires  that  any 
fundraiser  hired  by  a charity  to  act  on  its  behalf 
must  be  licensed. 

With  any  door-to-door  salesperson,  consumers 
should  ask  for  identification  and  proof  of  a valid 
license.  The  security  posted  by  a licensed  company 
in  many  cases  can  help  consumers  get  their  money 
back  if  problems  occur. 

For  more  information  on  door-to-door  sales,  a tip 
sheet  called  Dealing  with  Door-to-Door  Sales  is 
available  through  www.gov.ab.ca/gs  (click  on 
Forms  and  Publications)  or  the  Consumer 
Information  Centre. 


I Seniors  Week 
i 2004  Swemb 

Even  though  Seniors’  Week  2004  is  months  away, 
the  Council  has  already  begun  planning  for  next 
year.  Seniors’  Week  2003  brought  the  introduction 
of  a fresh  new  look  to  promote  Seniors’  Week.  A 
new  Planning  Events  Guide  and  Special  Edition 
Update  Newsletter  were  created  and  were  very 
well  received.  The  deadline  for  those  wanting  to  be 
included  in  the  2004  Seniors’  Week  Special  Edition 
Update  Newsletter  will  be  April  16,  2004.  All 
events  must  be  either  faxed  or  emailed  to  the 
Council  office  by  that  date  in  order  to  be  published. 
If  you  would  like  to  be  added  to  our  mailing  list  for 
Seniors’  Week  2004  information,  please  contact  the 
Council  office  toll-free  by  dialing  310-0000  and 
dialing  422-2321. 
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Upcoming  Events, 

Workshops  and 
Conferences 


Alberta  Senior  Citizens’  Housing  Association 
Annual  Tradeshow 

Date:  November  25  & 26,  2003 
Place:  Mayfield  Inn  and  Suites,  Edmonton 
For  more  information,  contact: 

Teresa  Jackson,  Executive  Assistant 
Phone:  (780)  439-6473  or 
Email:  teresa@ascha.com 

Minister's  Seniors  Service  Awards 

The  Minister’s  Seniors  Service  Awards  provide 
Albertans  with  an  opportunity  to  celebrate  the 
contributions  of  individuals  and  organizations  that 
improve  the  quality  of  life  of  seniors  in  our 
province. 

Individual  Albertan  Senior  Service  Award 
Awards  will  be  presented  to  three  Albertans  who 
have  demonstrated  excellence  in  serving  Alberta 
seniors. 

Alberta  Organization  Senior  Service  Award 
Awards  will  be  presented  to  two  Alberta 
organizations  that  have  demonstrated  excellence 
serving  Alberta  seniors. 

Nomination  Deadline: 

To  be  considered  all  nominations  and 
accompanying  materials  must  be  received  on  or 
before  February  27,  2004. 

Questions/Request  a Nomination  Form 

If  you  have  questions,  or  to  request  a nomination 
form,  phone  the  Alberta  Seniors  Information  Line 
at: 

Toll-free:  1-800-642-3853 
Edmonton  and  area:  (780)  427-7876 

Nomination  forms  are  also  available  online  at: 
www.  seniors,  gov.  ab.  ca 


New  Publications  and 
Resource  Materials 
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Office  of  the  Public  Guardian 

The  Office  of  the  Public  Guardian  transferred  to 
the  department  of  Alberta  Seniors  this  year,  and 
has  many  resources  available  on  line  for  the  public 
such  as: 

• Guardianship  and  the  Dependant  Adult 

• Considering  Guardianship  of  an  Adult 

• Guardianship  as  an  Alternate  Voice  for  the 
Dependant  Adult 

• Physician’s  Guide  to  Guardianship  and  the 
Dependant  Adult 

Copies  can  be  requested  free  of  charge  using  their 
online  order  form  at:  www.seniors.gov.ab.ca 

Or,  by  calling  their  Personal  Directives  Information 
Line  Toll-Free:  1-888-515-0080. 

Alberta  Seniors  Publications 

The  Department  of  Alberta  Seniors  offers  many 
publications  online.  They  include: 

• Affordable  Housing  Partnerships  Initiative 
Information  Sheet 

• Affordable  Housing  Partnership  Initiative 
Application 

• Seniors  Programs  and  Services  Information 
Guide 

• Alberta  Seniors  Benefit  Program  Application 
Package 

• Special  Needs  Assistance  for  Seniors 
Information  Booklet 
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important  information  from  the  public  for  the 
formation  of  recommendations  to  the  Minister. 


The  Council’s  Annual  Report,  ending  the  fiscal  year 
March  2003,  was  formally  presented  to  the  Minister 
of  Seniors  in  August,  and  will  be  tabled  in  the 
Legislature  during  the  fall  sitting  in  November,  in 
order  to  have  it  available  to  the  public  as  soon  as 
possible. 


Council  Member 
Profiles 

This  December  marks  the  completion  of  terms  for 
the  following  Council  members: 

• Carol  Blyth,  Calgary  and  Area 

• Margaret  Heath,  North  West  Area 

• Noordean  Tejpar,  Calgary  and  Area 

• Harry  Long,  Edmonton  and  Area 

• Peter  Portlock,  Edmonton  and  Area 

I would  like  to  thank  these  Council  members  for 
their  dedication  and  valuable  contributions  over  the 
past  years.  Good  luck  in  your  future  endeavours! 


Front  Row:  Dennis  King,  Ellen  Kemp,  Karen 
Kryczka,  MLA,  Janet  Tomalty 


Back  Row:  Harry  Long,  Dianne  Laird,  Manager, 

Dr.  David  Belcher,  Carol  Blyth,  Dr.  Sandi  Hirst, 
Evelyn  Onofryszyn,  Margaret  Heath,  Peter  Portlock, 
Noordean  Tejpar,  Harry  Zuurbier,  Jim  Acton 


legislation.  News 
and  Programs  from 
the  Government 

Medical  waiting  lists  go  on-line 

Red  Deer  ...  Albertans  can  now  view  waiting  lists  for 
surgical  and  medical  procedures  on  the  Internet. 
Called  the  ‘Alberta  Waitlist  Registry,’  patients  and 
their  physicians  can  access  the  site  for  accurate  and 
current  wait  times  across  the  province  for  publicly 
funded  surgeries,  MRIs,  CT  scans,  radiation  and 
chemotherapy.  The  website  address  is 
www.health.gov.ab.ca. 

Anyone  in  the  province  needing  emergency 
treatment  receives  it  without  delay.  They  are  not  put 
on  a waitlist.  But  for  those  on  a waiting  list,  the  site 
will  allow  them  to  compare  wait  times  across  the 
province.  The  registry  shows  how  many  patients  are 
currently  waiting  for  a procedure  by  hospital  and  by 
physician,  and  how  long  patients  may  have  to  wait  to 
get  that  surgery  or  procedure.  Patients  and  their 
physicians  can  use  this  information  when  discussing 
treatment  options.  Included  in  the  registry  are  wait 
times  for  hip  or  knee  replacements,  cataract  removal, 
and  cardiac  surgery. 

Information  in  the  registry  is  submitted  monthly  by 
facilities  performing  200  or  more  procedures  a year. 
The  registry  currently  shows  data  from  407 
physicians  in  the  15  hospitals  that  submitted  their 
wait  time  data  as  of  August  31  this  year.  All  38 
facilities  are  expected  to  be  online  by  spring  2004. 

In  developing  the  registry,  government,  the  health 
regions,  and  health  stakeholders  worked  to  establish 
standardized,  consistent  data  for  wait  times  across 
the  province.  This  information  will  now  be  used  to 
set  realistic  access  targets  and  to  proceed  with 
booking  services,  both  of  which  are 
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• Special  Needs  Assistance  for  Seniors 
Application 

• Saying  Farewell  Handbook 

• Ministry  of  Seniors  Business  Plan  2003-2006 

• Alberta  Seniors  Annual  Report  2002-2003 

Copies  can  be  downloaded  and  printed  by  using  the 
Alberta  Seniors  Website  at:  www.seniors.gov.ab.ca 

Or,  can  be  obtained  by  calling  the  Seniors 
Information  Line  Toll-Free:  1-800-642-3853. 

Publications  by  the  Seniors 
Advisory  Council  for  Alberta 

• Annual  Reports 

• Public  Consultation  Reports 

• Quarterly  Update  Newsletter 


• Semi-Annual  Reports 

• Seniors’  Week  Publications 

The  Seniors  Advisory  Council  for  Alberta’s 
published  reports  and  documents  can  be  located 
for  downloading  and/or  printing  at: 
www.seniors.gov.ab.ca 

They  can  also  be  obtained  by  calling  the  Council 
office  at: 

Edmonton  and  Area:  (780)422-2321  or, 

Toll-Free  anywhere  in  Alberta  by  first  dialling 
Service  Alberta  at  310-0000. 

Seniors 

DVISORY 
OUNC1L  FOR 
IBERIA 


NATIONAL  LIBRARY  OF  CANADA 
Bibliotheque  nationale  du  Canada 
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